Frequently Asked Questions (FAQSs)

General Questions

1.

Whatis a borehole, and how does it work?

A borehole is a deep, narrow well drilled into the ground to access underground
water. [t works by using a pump to extract water for household, agricultural, or
industrial use.

Why should | install a borehole?
Boreholes provide a reliable, cost-effective, and eco-friendly water source. They
reduce dependency on municipal water and can significantly lower water bills.

What areas do you serve?
We install and service borehole pumps and filtration systems in [list specific
regions or areas].

Installation Questions

4. How long does it take to install a borehole pump?

The installation process typically takes [insert estimated time, e.g., 1-3 days],
depending on site conditions and project complexity.

What types of borehole pumps do you install?
We install submersible pumps, centrifugal pumps, and hand pumps based on
your needs and water depth.

What do | need to prepare before installation?
A site inspection will help determine the best location. Ensure the area is
accessible and free from obstructions.

Maintenance and Servicing

7. How often should | service my borehole pump?

We recommend servicing borehole pumps every 12 months to ensure optimal
performance and prevent breakdowns.



8. What signs indicate my borehole pump needs repair?
Common signs include reduced water pressure, unusual noises, discolored
water, or the pump failing to start.

9. Do you offer emergency repairs?
Yes, we provide 24/7 emergency repair services for borehole pumps. A call-out
fee of R700.00 applies, which includes the dispatch of an emergency vehicle,
pump inspection, and a detailed report of the inspection before job
commencement.

Filtration Systems

10. Why do | need a filtration system for my borehole water?
Filtration systems ensure your water is safe for drinking and other uses by
removing impurities such as sediments, bacteria, and minerals.

11. What types of filtration systems do you install?
We offer reverse osmosis, UV filtration, carbon filters, and sediment filters
tailored to your water quality needs.

12. How often do | need to replace filters?
Filter replacement frequency depends on usage and water quality, typically every
6-12 months.

Costs and Payments

13. How much does a borehole installation cost?
Costs vary depending on the depth of the borehole, type of pump, and additional
features. Contact us for a personalized quote.

14. Do you offer financing options?
Yes, we provide flexible payment plans to make borehole installations and
services affordable.

15. Are there any hidden costs?
No, we provide upfront pricing with no hidden fees. Additional costs, if any, will
be discussed beforehand.

Other Questions



16. Can you test the quality of my borehole water?
Yes, we offer comprehensive water testing services to ensure your borehole
water meets safety standards.

17. Do you help with borehole drilling?
While we focus on pump installations and maintenance, we can connect you
with trusted borehole drilling partners.

18. How do | book a service?
You can book a service by calling us at +27 68 584 9413 or emailing us at
info@Gautengboreholepumps.co.za. Please note that a call-out fee of R700.00
applies, which includes the dispatch of an emergency vehicle, pump inspection,

and a detailed report of the inspection before job commencement.
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